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Services Agreement
Boogity Dog Walking is bonded and carries liability insurance and for all provided services.

A Boogity representative will perform the agreed upon services in an attentive, reliable and caring manner
and the Owner will provide all necessary information to assist in this performance. Any occurrence
relevant to the care and well-being of the dog(s) will be reported to the Owner in the Communication Log,
or, if urgent, at the phone numbers provided by the Owner.

The Owner allows a Boogity representative to enter the Owner’s house at the agreed upon schedule,
possibly without the Owner present, and will provide Boogity with a means of entry. Boogity will keep safe
and confidential all keys, remote control entry devices, access codes and personal information of the
Owner and will return same to the Owner at the conclusion of services or immediately upon request.

The Owner will provide suitable harnesses, collars and leads as approved by the Walker as well as any
coats or jackets, if required. In the event the dog pulls at the leash excessively and is unresponsive to
normal corrective tactics, a martingale collar may be used temporarily. Boogity is responsible for
supplying waste bags and will duly remove the dog's solid waste in adherence to Ottawa By-Law
regulations.

Boogity reserves the right to walk other compatible dogs at the same time, with the exception of private
walks, but will limit the number of dogs walked with one person to 7 (seven). Boogity also reserves the
right to transport the dog(s) in an insured vehicle as necessary.

In the event of a medical emergency, Boogity will contact the Owner at the numbers provided to confirm
the Owner's choice of action. If the Owner cannot be reached quickly, Boogity is hereby authorized to
transport the dog(s) to the listed veterinary clinic or emergency clinic for treatment. The Owner is
responsible for any and all medical expenses.

There is no fee for cancellation of scheduled walks or other services. If the Walker needs to cancel a
scheduled service due to unforeseen circumstances, illness, or injury, a substitute Walker may be used or
the service will be fully credited or refunded at Boogity’s discretion. The Owner will of course be informed
if this occurs.

The Owner may discontinue services of Boogity Dog Walking at any time without refund. Boogity may
terminate services at any time, providing the Owner with a refund for any outstanding services.

Payment of the requested services will be made to Boogity in full before the services begin. Any purchased
services will be credited for one year from the date of purchase.

This agreement is valid when signed by both the Owner and a Boogity Dog Walking representative.

Boogity Dog Walking Owner

Date Date
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